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BOARD MEMBER 
APPOINTMENTS/REAPPOINTMENTS 

 
The Board for Licensing Health Care Facilities had the 

following new Board member appointment, Dr. Lisa Piercy, 

hospital administrator at the October 4
th

, 2017 Board meeting. 

 

 

CURRENT COMPOSITION OF THE 
BOARD 

 
The Board for Licensing Health Care Facilities is composed of 

the following members:  René Saunders, MD, chairman; 

Roger Mynatt,  nursing home industry representative; Carissa 

S. Lynch, Pharm.D., doctor of pharmacy representative;  Dr. 

Lisa Piercey, hospital administrator representative; Thomas 

Gee, hospital administrator representative; Paul Boyd, 

consumer representative; Jennifer Gordon-Maloney, D.D.S., 

oral surgeon representative; Kenneth R. Robertson, MD, 

physician-surgeon representative; Annette Marlar, R.N., 

registered nurse representative; Robert Breeden, nursing home 

industry representative; Janet Williford, home health agency 

administrator representative; Chuck V. Griffin, architect 

representative; Joshua Crisp, RHA/assisted living 

representative; Sherry L. Robbins, MD, physician-medicine 

representative; Bobby Wood, consumer representative; Jim 

Shulman, Commission on Aging and Disability representative, 

ex officio; Gina Throneberry, Ambulatory Surgical Treatment 

Center representative; Patti Ketterman, hospital operated 

nursing home administrator; and Dr. Evelyn Brock, osteopathy 

representative.  There is currently two vacancies of the 

Board’s representatives, hospital operated nursing home 

administrator and osteopathic medicine representative. 

 
BOARD MEETING DATES 

 
June 6

th
 and 7

th
, 2018 

October 3
rd

 and 4
th

, 2018 

 
All board meetings begin at 9:00 a.m., Central Time. Board 

meetings are held at the board's office and are open to the 

public.  Dates are subject to change, but are listed on the 

board’s website.  In the event of an electronic meeting, a 

conference room is made available to the public and is the 

location from which the electronic meeting is conducted. 

 

 

BOARD STANDING COMMITTEES 
 

The following standing committees of the Board met during 

the period from September 1, 2017 through February 28, 

2018. 

 

Performance Improvement Issues 

September 14, 2017:  The standing committee addressed one 

item at this meeting.  The item for discussion was the 

continued deliberation of the ambulatory surgical treatment 

center (ASTC) rule, 1200-08-10-.01(7)(b), regarding the 

ASTC definition concerning four hours or less under 

anesthesia.  The standing committee voted to allow a timed 

waiver allowing the routinely four hours or less for anesthesia 

requirement to be waived for six (6) months for Parkwest 

Plastic Surgery Center and to have within three (3) months a 

hearing before the standing committee to address the above 

rule. 

December 5, 2017:  The first item for discussion was to 

continue the standing committee’s deliberation of ASTC rule, 

1200-08-10-.01(7)(b) regarding the ASTC definition for four 

hours or less under anesthesia.  Parts (a) & (c) of the definition 

were also considered by the standing committee.  The standing 

committee voted to remove (a) & (b) of the ASTC definition 

and to include (c) as a part of the full body of the definition.  

An interpretative guideline (IG) was also approved by the 

standing committee to reflect the rulemaking language voted 

on and referenced above.  The second item for discussion was 

the proposed nursing home rule language related to PC 355 
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regarding drug disposal.  The standing committee voted to 

approve rule language that was presented to the committee. 

 

 

LICENSURE STATISTICS 
 

The Board for Licensing Health Care Facilities has licensed 

the following number of health care facilities as of February 

28, 2018: 

Hospitals:  126 

Nursing homes:  319 

Homes for the aged (RHA):  61 

Assisted care living facilities (ACLF):  304 

Adult care homes (ACH):  2 

Residential hospices:  6 

Birthing centers:  4 

Home health agencies:  148 

Ambulatory surgical treatment centers (ASTC):  144 

End stage renal dialysis clinics (ESRD):  188 

Home medical equipment providers (HME):  266 

Hospices:  58 

Professional support service providers (PSS):  119 

Outpatient diagnostic centers (ODC):  37 

 
 

INACTIVE LICENSES  
 

Pleasant View Health Care Center – nursing home (NH); 

inactive status for the license was granted October 4, 2017 to 

be effective until October 2018 Board meeting. 

 

Tennova Healthcare Hospice In-Patient Hospice House – 

residential hospice; inactive status for the license was granted 

October 4, 2017 to be effective until the October 2018  Board 

meeting. 

 

Pendleton House of Love – home for the aged (RHA); inactive 

status for the license was granted October 4, 2017 until the 

October 2018 Board meeting.   

 

Nashville Surgery Center – ambulatory surgical treatment 

center (ASTC); an extension of the inactive status for the 

license was granted October 4, 2017 until the February 2019 

Board meeting; the initial inactive status of the license was 

granted September 18, 2015. 

 

Copper Basin Medical Center – hospital; inactive status for 

the license was granted October 4, 2017 until October 2018 

Board meeting. 

 

Senior Saints Home – RHA; an extension of the  inactive 

status for the license was requested for twelve (12) additional 

months, but was not heard by the Board at the October 4, 2017 

meeting, but was heard at the February 7, 2018 Board meeting 

and was granted for an additional twelve (12) months until the 

February 2019 Board meeting. 

 

Tennova Healthcare-Physicians Regional Medical Center –

NH; an extension of the inactive status for the license was 

granted on October 4, 2017 until the October 2018 Board 

meeting; the initial inactive status for the license was granted 

September 7, 2016. 

 

Tri-Cities Oupatient Surgery, Inc. – ASTC; an extension of 

the inactive status for the license was granted October 4, 2017 

until the October 2018 Board meeting; the initial inactive 

status for the license was granted September 17, 2015. 

 

Belcourt Terrace Nursing Home – NH; a second extension of 

the inactive status for the license was granted February 7, 

2018 until the February 2019 Board meeting; the initial 

inactive status for the license was granted in January 2016 

with an extension granted on February 8, 2017. 

 

Hospice of Chattanooga Walker Road – residential hospice; 

inactive status for the license was granted February 7, 2018 for 

three (3) years. 

 

Signature Healthcare at Methodist – NH; inactive status for 

the license was granted February 7, 2018 until the February 

2019 Board meeting. 

 

Signature Healthcare at Saint Francis – NH; inactive status 

for the license was granted on February 7, 2018 until the 

February 2019 Board meeting. 

 

Baptist Memorial-Memphis Skilled Nursing Facility – nursing 

home; a fifth extension of the inactive status for the license 

was granted February 7, 2018 until the February 2019 Board 

meeting; the fourth extension of the inactive status for the 

license was granted February 8, 2017; the third extension of 

the inactive status for the license was granted January 14, 

2016; the second extension of the inactive status for the 

license was granted January 15, 2015; an extension of the 

inactive status for the license was granted January 23, 2014; 

the initial inactive status for the license was granted February 

7, 2013. 

 

Baptist Skilled Rehabilitation Unit – nursing home; a third 

extension of the inactive status for the license was granted 

February 7, 2018 until the February 2019 Board meeting; a 

second extension of the inactive status for the license was 

granted February 8, 2017; an extension of the inactive status 

for the license was granted January 14, 2016; the initial 

inactive status for the license was granted January 21, 2015. 

 

UpperCumberland Hospice & Palliative Care, LLC – 

residential hospice; an extension of the inactive status for the 

license was granted February 7, 2018 until the February 2019 

Board meeting; the initial inactive status for the license was 

granted February 8, 2017. 
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 Upper Cumberland Hospice of Chattanooga – hospice; an 

extension of the inactive status for the license was granted 

February 7, 2018 until the February 2019 Board meeting; the 

initial inactive status for the license was granted February 8, 

2017. 

 

Cumberland River Home Health – home health agency; 

inactive status for the license was granted February 7, 2018 

until the February 2019 Board meeting. 

 

 
RATIFIED APPLICATIONS FOR  

October 2017 
 

INITIALS 

 

Assisted care living facilities: 

1. Bailey Manor, Cookeville 

2. Dominion Senior Living of Athens, Athens 

3. Somerby of Franklin, Franklin 

4. The Pavilion Assisted Living, Lebanon 

 

Home medical equipment providers: 

1. Home Caregivers of Cookeville, LLC; Cookeville 

2. Mobility Works, Chattanooga 

3. Reliance Mobility, LLC; Columbia 

 

Professional support services provider: 

1. Livitup, Inc.; Memphis 

 

End stage renal dialysis clinics: 

1. Airways Dialysis, Memphis 

2. Dialysis Care Center Crossville, Crossville 

3. Fort Campbell Dialysis, Clarksville 

 

Home health agency: 

1. AxelaCare Health Solutions, LLC; Memphis 

 

Nursing home: 

1.  Christian Care Center of Bristol, Bristol 

 

Hospital: 

1. Spire Rehabilitation Hospital in Partnership with 

HealthSouth, Jackson 

 

Residential Hospice: 

1. The Residence at Alive Hospice, Inc-Murfreesboro, 

Murfreesboro 

 

CHANGES OF OWNERSHIP (CHOW) 

 

Ambulatory surgical treatment center: 

1. Union City Surgery Center, Union City 

 

Nursing home: 
1. The Cambridge House, Bristol 

 

Assisted care living facilities: 

1. Rockgate Assisted Living Facility, LLC; Cowan 

 

Home medical equipment providers: 

1. Gray Pharmacy, Gray 

2. Professional Health Services, LLC; Winchester 

 

End stage renal dialysis clinic: 

1. Fresenius Kidney Care Columbia Tennessee, 

Columbia 

 

February 2018 
 
INITIALS 

 

Assisted care living facilities: 

1. Bristol Terrace Assisted Living, Nashville 

2. Morning Pointe of Spring Hill, Spring Hill 

3. Traditions of Spring Hill, Spring Hill 

 

End stage renal dialysis clinics: 

1. Briley Parkway Dialysis, Madison 

2. Woodbine Dialysis, Nashville 

 

Home medical equipment providers: 

1. National Biological Corporation, Nolensville 

2. Southern Patient Care, Inc.; Columbia 

3. Star Medical, Inc.; Nashville 

4. The Richmond Light Co., Nolensville 

 

CHANGES OF OWNERSHIP (CHOW) 
 

Nursing homes: 

1. Christian Care Center of Milan, Milan 

2. Concordia Nursing and Rehabilitation-Fairpark, 

Maryville 

3. Concordia Nursing and Rehabilitation-Loudon, 

Loudon 

4. Concordia Nursing and Rehabilitation-Maryville, 

Maryville 

5. Concordia Nursing and Rehabilitation-Northaven, 

Knoxville 

6. Concordia Nursing and Rehabilitation-Smith County, 

Carthage 

7. Graceland Rehabilitation and Nursing Center, 

Memphis 

 

Assisted care living facility: 

1. Charter Senior Living at Hermitage, Hermitage 

 

Home medical equipment provider: 

1. Titan Healthcare, Mt. Juliet 

 

Professional support services agencies: 

1. Omni Support Services, Jackson 

2. Omni Support Services, Greeneville 

3. Omni Support Services, Nashville 

 

 

SPECIAL CONSIDERATION (CHOW) 

 

Nursing home: 
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1. MidSouth Health and Rehab, Memphis – the 

consideration for this application for ratification was 

deferred to the June 2018 board meeting 

 

NON-QUALIFYING APPLICATIONS (CHOW- 

DENIAL) 

 

Nursing homes: 

1. Ashton Place Health & Rehab, Memphis 

2. The Highlands of Memphis Health & Rehab, 

Memphis 

*Both applications’ denials of the CHOW were reversed and 

ratified by the Board as an approved CHOW application. 

 

 

CHANGE OF INFORMATION 
 

Change in your contact information must be reported (in 

writing or by e-mail) to the board’s office within 30 days!  

Please include the following: 

 

 Your name and license number; 

 Your facility type; 

 Your old address and phone number; 

 Your new address and phone number, e-mail address, 

and/or your fax number; 

 Your SIGNATURE! 

Keeping the board’s administrative staff up to date on your 

facility’s location and other important information concerning 

the operation of your facility facilitates the timely notification 

to you of important information such as your application for 

licensure renewal and important statutory and rule changes.  

You may fax your change to the board’s administrative office 

at (615) 253-8798 or by mail at: 665 Mainstream Drive, 2
nd

 

Floor, Nashville, TN 37243.  You also can e-mail the board at: 

TN.Health@state.tn.us. 

Board’s Fax Number:  (615) 253-8798 

Board’s Website:  www.tn.gov/health 

 
 

BOARD APPEARANCE PROCESS 
 

To make an appearance before the Board for Licensing Health 

Facilities, your facility must make a written request regarding 

the reason for appearing before the board i.e. waiver request, 

consent calendar request, etc.  The written request must be 

received in the board’s administrative office two (2) weeks 

prior to the scheduled board meeting date.  Address your 

request to Mrs. Ann Rutherford Reed, R.N., director of the 

Board for Licensing Health Care Facilities.  You may fax your 

request to the board’s administrative office at (615) 741-7051 

or (615) 253-8798 or by mail to: 665 Mainstream Drive, 2
nd

 

floor, Nashville, TN 37243.  A letter specifying that your 

request has been accepted and placed on the agenda will be 

sent to you with the date, time, place, location and the need of 

a representative if required to appear before the board.  If 

more information is needed, the department will inform you 

immediately.  Please note:  If you have not received a letter 

informing you that your facility has been placed on the 

board agenda following submission of your request, please 

contact this office immediately.  

   

If you have any questions or concerns regarding the board 

agenda or meeting, please contact Wanda E. Hines, board 

administrator at (615) 741-7586 or wanda.e.hines@tn.gov. 

 

 

EMS REPORT 
 

At the October 4
th

, 2017 Board for Licensing Health Care 

Facilities meeting, Robert Seesholtz, EMS Trauma System 

Manager, presented the EMS report.  He provided the Board 

with updates of the February 10, 2017 Trauma Care Advisory 

Council Meeting report: Holston Valley Medical Center, 

Summit Medical Center, and Bristol Regional Medical Center.  

The institutions were previously visited the first part of the 

year and Mr. Seesholtz was pleased to announce that those 

required corrective action plans have been submitted and 

deem appropriate for review. Mr. Seesholtz provided the 

board with results of a few trauma site visits for Stone Crest 

Medical Center, Sumner Regional Medical Center and 

Horizon Medical Center. Stone Crest Medical Center had met 

the requirements and standards to be designated as a 

provisional level 3 trauma center and a follow-up visit will 

occur in 1 year. Sumner Regional Medical Center had a follow 

up provisional designated in 2016 and multiple areas of 

improvement were noted and no deficiencies were found. As a 

result the trauma site review team recommended continued 

provisional level 3 for one year with a focused site review in 1 

year. Lastly, Horizon Medical Center also had a follow-up 

provisional designated in 2016 and multiple areas of 

improvement were noted and no deficiencies were found. As a 

result the trauma site review team granted full designation as a 

level 3 trauma center. 

 

 

At the February 7
th

, 2018 Board for Licensing Health Care 

Facilities meeting, Robert Seesholtz, EMS Trauma System 

Manager, presented the EMS report.  He presented the Trauma 

Report which is not ready for public consumption and must 

still be presented to the legislature and the Trauma Care 

Advisory Council for approval.  Mr. Seesholtz also presented 

to the Board the site visit occurrence at Blount Memorial and 

the facility’s submission of a letter to remove the facility from 

participation in the trauma program.  He also presented the last 

TCAC minutes. 

  

 

NURSE AIDE REPORT 
 

At the October 4
th

, 2017 Board for Licensing Health Care 

Facilities, Wanda King, Nurse Aide Program Manager, 

presented the nurse aide report.  Mrs. King informed the board 

that there are 45,000 active nurse aides in Tennessee. Mrs. 

King further explained in order to become a nurse aide, an 

individual has to complete a competency exam that includes a 

http://www.tn.gov/health
mailto:wanda.e.hines@tn.gov
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written and skilled portion of the test that administered by an 

independent contractor which had been contracted with the 

state for about 5 years. Mrs. King reported they are in the 

process in renewing the contract for the 3
rd

 time since she has 

worked with the nurse aide registry. She informed since nurse 

aide last developed an RFP process that was fairly simple, is 

now quite involved. Now the nurse aide program has oversight 

from security, information technology and legal counsel as 

well. This process will now take 6 months at a minimal to 

develop a RFP and because of this they will not meet the 

deadline to have RFP release and availability for a new 

contract to be issued by January 2018. In order to address the 

needs of testing for nurse aides they are in process of 

preparing an application to go before the physical review 

committee and request a 6 month extension of the current 

contract. Mrs. King assured the Board they are working the 

best they can to ensure there is no interruption in those 

services and will keep the Board updated as she is informed 

about the RFP release.  

 

There was no nurse aide report for the February 7
th

, 2018 

Board for Licensing Health Care Facilities meeting. 

 

 

INTERPRETIVE GUIDELINES 
 

The following interpretive guidelines have been approved by 

the Board for Licensing Health Care Facilities and can be 

accessed in their final version at  

 

1. SUBJECT:  Multiple equipment exemptions – 

pediatric emergency care facilities Table 1; Part 2 

Equipment 

DATE:  October 4, 2017 

RULES:  The Board for Licensing Health Care 

Facilities interprets the following items to be exempt 

from the rule requirements – laryngoscope handle 

and blades:  omit the requirement for 11/2 straight or 

Miller blade; omit Bretylium; omit Ipecac; omit 

Sodium Bicarbonate 7.5%; tracheostomy tube sizes: 

size range is inappropriate, recommend changing 

requirement to Tracheostomy tube sizes 3 to 6 as 

compliant; urinary catheterization: Foley 6-14 Fr: the 

6 Fr Foley size is not commercially available, 

recommend accepting a 6 Fr Feeding Tube as 

compliant; omit the requirement for Oxygen Blender; 

and change the requirement for Activated Charcoal 

from EED to EH for all facility levels. 

 

2. SUBJECT:  Ambulatory Surgical Treatment Center  

definition – ASTC rule 1200-08-10-.01(7)(a)&(b) 

DATE:  February 7, 2018 

RULES:  The Board for Licensing Health Care 

Facilities interprets that the above rule language be 

exempt from requirement by a facility – 1200-08-10-

.01(7)(a)”surgical procedures performed must be 

limited to those procedures which are commonly 

performed on an inpatient basis in hospitals but may 

safely be performed in an ASTC;”  1200-08-10-

.01(7)(b)”if anesthesia is required for a surgical 

procedure, it must be local, regional or general 

anesthesia and routinely be four (4) hours or less in 

duration;” until new rule language is effective which 

removes the above two rules from the current ASTC 

Standards and incorporates 1200-08-10-.01(7)(c) into 

the full ASTC definition. 

 

**REGULATION UPDATE** 
 

EFFECTIVE 2/28/18: 

1. Nursing homes – disposal of medication per 2017 

Public Chapter 355 as an emergency rule effective 

until 8/27/18. 

 

TOP CITED DEFICIENCIES - 
September 1, 2017 thru February 28, 2018 
 

TOP TWO - 
Homes for the aged: 

2.  Tag 701, Building Standards, 1200-08-11-.07(1) 

1.  Tag 821, Life Safety, 1200-08-11-.08(21)  

 

TOP TEN - 
Assisted care living facility: 

10.  Tag 1024, Life Safety, 1200-08-25-.10(5)(c); Tag 1023, 

Life Safety, 1200-08-25-.10(5)(b); & Tag 609, 

Administration, 1200-08-25-.06(1)(b)3 

9.  Tag 918, Building Standards, 1200-08-25-.09(18); Tag 

1038, Life Safety, 1200-08-25-.10(8)(d);  Tag 736, Services 

Provided, 1200-08-25-.07(7)(c)5; & Tag 833, Admissions, 

Discharges, and Transfers, 1200-08-25-.08(9)(b) 

8.  Tag 1016, Life Safety, 1200-08-25-.10(3)(a); Tag 1010, 

Life Safety, 1200-08-25-.10(2)(i); Tag 832, Admissions, 

Discharges, and Transfers, 1200-08-28-.08(9)(a); & Tag 732, 

Services Provided, 1200-08-25-.07(7)(c)4.(i) 

7.  Tag 1606, Disaster Preparedness, 1200-08-25-.16(1)(f); 

Tag 1027, Life Safety, 1200-08-25-.10(5)(f); & Tag 1026, 

Life Safety, 1200-08-25-.10(5)(e) 

6.  Tag 1605, Disaster Preparedness, 1200-08-25-.16(1)(e) &  

Tag 1223, Resident Records, 1200-08-25-.12(5)(a)  

5.  Tag 1015, Life Safety, 1200-08-25-.10(2)(n) 

4.  Tag 1607, Disaster Preparedness, 1200-08-25-.16(2) 

3.  Tag 1028, Life Safety, 1200-08-25-.10(5)(g) 

2.  Tag 901, Building Standards, 1200-08-25-.09(1) 

1.  Tag 1035, Life Safety, 1200-08-25-.10(8)(a) 

 

Nursing home: 

No licensure tags were cited for nursing homes during this 

time period. 
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DISCIPLINARY ACTION 
2017/2018 

 
 

The board took action against the following licensed health 

care facilities: 

 

October 2017 

 

Licensee:  Nashville Community Care & Rehab at Bordeaux, 

Nashville – nursing home 

Violation:  Deficiencies cited rising to the level of immediate 

detriment to the health, safety, and welfare of residents 

Action:  Assessment of a Type A civil monetary penalty 

(CMP) in the amount of $7,500.00 in conjunction with a 

Suspension of Admissions (SOA) per Commissioner’s Order.  

Penalty paid 10/25/17 and SOA lifted 11/7/17. 

 

Licensee: NHC Healthcare Fort Sanders, Fort Sanders – 

nursing home 

Violation: Deficiencies cited rising to the level of immediate 

detriment to the health, safety, and welfare of residents 

Action: Assessment of a Type B civil monetary penalty 

(CMP) in the amount of $3,000.00.  Penalty paid 11/21/17. 

 

Licensee: Green Hills Health & Rehabilitation Center, 

Nashville – nursing home 

Violation: Deficiencies cited rising to the level of immediate 

detriment to the health, safety, and welfare of residents 

Action: Assessment of a Type A civil monetary penalty in the 

amount of $5001.00 in conjunction with a Suspension of 

Admissions (SOA) per Commissioner’s Order.  Penalty paid 

12/6/17 and SOA lifted 2/1/18. 

 

Licensee: Ashton Place Health & Rehab Center, Memphis – 

nursing home 

Violation: Deficiencies cited rising to the level of immediate 

detriment to the health, safety, and welfare of the residents 

Action: Assessment of a Type A civil monetary penalty 

(CMP) in the amount of $50,000.00 in conjunction with a 

Suspension of Admissions (SOA) per Commissioner’s Order.  

SOA lifted 3/7/18 and penalty remains unpaid. 

 

Licensee:  Autumn Ridge Manor, LLC; White Bluff – home 

for the aged 

Violation:  Deficiencies cited with facility failure to submit a 

plan of correction (POC) 

Action:  License placed on probation for no less than six (6) 

months during which the facility must submit an acceptable 

POC 

  

Licensee:  Caring Estates, Arlington – home for the aged 

Violation:  Deficiencies cited with facility failure to submit 

adequate plans of correction (POC) 

Action:  License placed on probation for no less than one (1) 

year during which the facility must submit an acceptable POC 

 

Licensee:  Mabry Health Care & Rehab Center, Gainesboro – 

nursing home 

Violation:  Overdue bed tax fees 

Action:  Suspension of admissions (SOA) if no payment or 

payment plan established after ninety (90) days of order 

 

Licensee:  Nashville Metro Care & Rehabilitation Center, 

Nashville – nursing home 

Violation:  Overdue bed tax fees 

Action:  Suspension of admissions (SOA) if no payment or 

payment plan established after ninety (90) days of order 

 

Licensee:  Riverdale Assisted Living Facility, Memphis – 

assisted care living facility 

Violation:  Deficiencies cited with facility failure to submit a 

plan of correction (POC) and deficiencies cited rising to the 

level of civil monetary penalty imposition 

Action:  Assessment of civil penalty in the amount of $500.00 

 

Licensee:  Noles Residential Home for the Aged, Gallatin – 

home for the aged 

Violation:  Deficiencies cited with facility failure to submit an 

adequate plan of correction (POC) 

Action:  License placed on probation for no less than six (6) 

months during which the facility must submit an acceptable 

POC  

 

February 2018 

 

Licensee:  Elmcroft of West Knoxville; Knoxville - assisted 

care living facility 

Violation:  Deficiencies cited rising to the level of civil 

monetary penalty imposition 

Action:  Assessment of civil monetary penalty in the amount 

of $500.00 

 

Licensee:  Culpepper Place of Bartlett; Bartlett - assisted care 

living facility 

Violation:  Deficiencies cited rising to the level of civil 

monetary penalty imposition 

Action:  Assessment of civil penalty in the amount of 

$1,500.00 

 

Licensee:  Clarity Pointe of Knoxville, Knoxville – assisted 

care living facility 

Violation:  Deficiencies cited rising to the level of civil 

monetary penalty imposition 

Action:  Assessment of civil penalty in the amount of $500.00 

 

Licensee: Family Ministries John M Reed Center, LLC; 

Limestone – nursing home 

Violation: Deficiencies cited rising to the level of immediate 

detriment to the health, safety, and welfare of residents 

Action: Assessment of a Type A civil monetary penalty 

(CMP) in the amount of $6,000.00 in conjunction with a 

Suspension of Admissions (SOA) per Commissioner’s Order.  

Penalty paid 3/28/18 with SOA remaining in place 

 

Licensee: Cambridge House, Bristol - nursing home 

Violation: Overdue bed tax fees 
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Action: Suspension of admissions (SOA) if no payment or 

payment plan established after ninety (90) days of order 

 

 

DEFICIENCY FREE SURVEYS  
 

SEPTEMBER 2017 

 
HOME HEALTH AGENCIES: 

Quality Private Care, Jamestown 

Kindred at Home 1, Lebanon 

 

HOME MEDICAL EQUIPMENT PROVIDERS: 

Meditech Solutions LLC, Nashville 

McKesson Patient Care Solutions Inc, Knoxville 

Mobilityworks, Chattanooga 

 

PROFESSIONAL SUPPORT SERVICES AGENCIES: 

Quality of Life, Spring City 

 

NURSING HOME: 

NHC Scott, Lawrenceburg 

 

OCTOBER 2017 

 
HOME HEALTH AGENCY: 

Intrepid USA Healthcare, Nashville 

 

HOSPICE: 

Amedisys Hospice, Knoxville 

 

ASSISTED CARE LIVING FACILITY: 

Quiet Oaks Adult Care Home, Graysville 

 

HOME MEDICAL EQUIPMENT: 

Star Medical Inc, Nashville 

 

PROFESSIONAL SUPPORT SERVICES AGENCIES: 

MillarRich LLC, Nashville 

Mobility Rehab, Jamestown 

 

NOVEMBER 2017 

 
HOME HEALTH AGENCIES: 

Continuecare Health Services Inc II, Chattanooga 

Home Options by Harden Health (The), Oak Ridge 

Sweetwater Hospital Home Health, Sweetwater 

Continuecare Healthservices, Chattanooga 

NHC Homecare Johnson City, Johnson City 

 

NURSING HOME: 

Applingwood Health Care Center, Cordova 

 

END STAGE RENAL DIALYSIS CLINIC: 

Dialysis Care Center Crossville LLC, Crossville 

 

RESIDENTIAL HOSPICE: 

Alive Hospice Residential Hospice, Nashville 

 

 

 

DECEMBER 2017 

 
HOME HEALTH AGENCIES: 

East Tennessee Children’s Hospital Home Health Care, 

Knoxville 

Highland Rim Home Health, Cookeville 

Careall Homecare Services, Nashville 

Kindred at Home, Knoxville 

University of Tennessee Home Health Services, Knoxville 

Laughlin Home Health, Greeneville 

Interim Health Care of East Tennessee, Morristown 

Home Health of East Tennessee, Cleveland 

 

NURSING HOME: 

NHC Healthcare, Kingsport; Kingsport 

 

ASSISTED CARE LIVING FACILITIES: 

Traditions of Spring Hill, Spring Hill 

Morning Pointe at Spring Hill, Spring Hill 

Courtyard Senior Living, Oak Ridge 

Bristol Terrace Assisted Living, Nashville 

 

JANUARY 2018 
 

END STAGE RENAL DIALYSIS CLINIC: 

Dialysis Associates West, Knoxville 

 

HOME MEDICAL EQUIPMENT PROVIDERS: 

The Richmond Light Company, Nolensville (initial) 

National Biological Corporation, Nolensville (initial) 

 

HOME HEALTH AGENCIES: 

Friendship Home Health, McMinnville 

Amedisys Home Health, Morristown 

Clinch River Home Health, Clinton 

Procare Home Health Services, Greeneville 

Hancock County Home Health, Sneedville 

Continuous Care Services, Hermitage 

Coram CVS Specialty Infusion Services, Nashville 

 

HOSPICE: 

Hospice of Chattanooga, Chattanooga 

 

ASSISTED CARE LIVING FACILITY: 

The Pinnacle Assisted Living Facility, Knoxville 

 

FEBRUARY 2018 

 
HOME MEDICAL EQUIPMENT PROVIDERS: 

Trust Home Med LLC, Hendersonville 

Jensen Little LLC, Hendersonville 

 

ASSISTED CARE LIVING FACILITY: 

NHC Healthcare-Smithville, Smithville 

 

ADULT CARE HOME – LEVEL 2: 

Kinser Cottage, Limestone (initial) 
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HOME HEALTH AGENCIES: 

Amedisys Home Health Care, Knoxville 

Sunbelt Homecare, Jellico 

Suncrest Home Health Services, Madison 

 

HOSPICE AGENCIES: 

Blount Memorial Hospice, Maryville 

Tennova Healthcare Hospice, Knoxville 

Medical Center Hospice, Johnson City 

 

NURSING HOME: 

Van Ayer Healthcare and Rehab Center, Martin 

 

PROFESSIONAL SUPPORT SERVICES AGENCY: 

Rehab Resources, Columbia 

 

 


